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SOLUTIONS

Managed Services
Enabling Rapid and Secure

Digital Transformation

Despite the fact that 88% of
enterprise IT organizations
have a cloud-first strategy,
86% of enterprise
infrastructure expenditure is
still directed toward
on-premises technology.
LLack of cloud IT skills,
tooling, and processes
hamper the execution of
digital transformation plans
and, consequently, business
outcomes.

Innova Solutions, powered by
AWS, provides an operating
model designed to accelerate
your digital transformation

and focus your resources
on innovation and delivering
business outcomes,
regardless of where your -
organization is on its digital
transformation journey.

PARTNER

Managed Service
Provider

Value Proposition

We at Innova Solutions acknowledge that managing a complex cloud infrastructure
can be challenging and time-consuming. That is why we offer a range of Managed
Services to help you optimize, secure, and scale your AWS environment.

With our expert team of certified AWS professionals, we can help you with the
following functions:

* Provisioning & Onboarding: Our team will collaborate with you to set up
and configure your AWS infrastructure, ensuring it is optimized per your
requirements. We will also offer onboarding assistance to ensure your team is
hands-on with the AWS platform

e Security & Compliance: Security is our top priority, and we will work with
you to ensure that your systems comply with all the necessary regulations and
standards. We will also implement robust security measures to safeguard your
data and systems from threats

e Monitoring & Alerting: Our team will continuously monitor your systems to
identify and alert you of potential problems. We will collaborate with you to
resolve these issues quickly and as efficiently as possible to minimize downtime

¢ Insights & Cost Optimization: Our experts will offer valuable insights on
optimizing your AWS usage to reduce costs and improve efficiency. We will
also provide regular reports on your AWS usage to help you make informed
infrastructure decisions

e Patch & Backup: \We will manage all the necessary patches and updates to
keep your systems running smoothly and implement robust backup protocols to
ensure your data is always protected

e Change Management: Our team will collaborate with you to develop and
implement a change management process to ensure that infrastructural changes
are appropriately planned and executed to minimize disruption

¢ Incident Management: In the event of an incident, our team will work quickly
to resolve the issue and minimize any downtime. We will also provide regular
updates to inform you of the resolution’s progress

e Service Integration: Our team has extensive experience integrating AWS
services with other technologies. We will collaborate with you to ensure that your
systems are seamlessly integrated and operate smoothly



Key Benefits

Security

100+ security and operational
guard rails and compliance
checks

Compliance
100% patch compliant

Incident detection Cost optimization

Over 70% of incidents On average 25% operational and
proactively detected AWS cost savings

Deep AWS integration

Automation Operated by the experts
88% self-service automation who built AWS

Why Choose Innova Solutions?

Proven Expertise

We proudly hold the AWS MSP designation for the fifth consecutive year in a row,
demonstrating the consistency of our commitment to excellence in AWS managed
services.

Extensive AWS capabilities

Our strong AWS capabilities include a wide spectrum of services such as Migration,
loT, Data and Analytics, Security, and App Modernization. This breadth of expertise
allows us to address diverse client needs effectively.

24/7 Support

Our round-the-clock support ensures that our clients receive assistance and
monitoring at any time. This commitment to availability helps maintain the overall
health and performance of AWS environments.

25 $3 B 50,000 1,100

Years in IT Service In Revenue Professionals Clients

/’ About Innova Solutions Contact Us

[ ]
’nnova Founded in 1998 and headquartered in Atlanta, Georgia, Innova Solutions employs approximately 50,000
LU OGS ™ professionals worldwide and reports an annual revenue approaching $3 Billion. Through our global delivery
centers across North America, Asia, and Europe, we deliver strategic technology and business transformation

: ) solutions to our clients, enabling them to operate as leaders within their fields.
www.innovasolutions.com

Contact us today to find out how our Managed Services can help you maximize your AWS investment.
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